
 
 

 

 
 
 
 
TERMS & CONDITIONS 
 

 
Use of Configurator: The Configurator is intended to provide a broad impression and does not display intricate 
details. These details may be further defined during direct contact with the manufacturer. Space for such 
refinements is provided. Any specific notes can be articulated in the notes section for consideration in the official 
price offer. 
 
Ordering Process: Upon submission of an order via the online form, the customer will be contacted within 24 hours 
(during business days). The order will then be detailed further and confirmed in the form of an official price offer. 
 
Confirmation and Payment: The customer is required to confirm the official price offer. Subsequently, the supplier 
will issue an invoice for the product. The payment of this invoice is a condition for the acceptance of the order by 
the manufacturer. 
 
Shipping and Delivery: The manufacturer is obliged to dispatch the product to the customer within 10 business 
days following the receipt of the order funds in the manufacturer's account. 
 
Delivery Delay: The manufacturer reserves the right to postpone the delivery date only in the event of a bulk order 
or in case of acute shortage of inputs. In such instances, the manufacturer will offer a discount on the price of the 
goods to the customer. 
 
Validity: These Terms & Conditions are effective from July 1, 2023. 
 
By using this online platform and placing an order, you, the customer, agree to adhere to and be legally bound by 
these Terms & Conditions. If you do not agree with any part of these Terms & Conditions, please contact the 
manufacturer prior to placing your order. 


